
CENTRE FOR MSME, IICA - QCI organized ZED 5-Day Consultant Training Program 

The empanelment of the Indian Institute of Corporate Affairs (IICA) as Organizing Partner with 
Quality Council of India (QCI) involves conducting 5 days training Programs for creation of 
Consultants, Assessors and Master Trainers, will play pivotal role in Zero Defect Zero Effect (ZED) 
Assessment & Certification, Consultancy to MSMEs for their graduation to higher levels. 

To create the team of trained and experienced professional consultants for implementing the ZED 
model for MSMEs,  the Indian Institute of Corporate Affairs (IICA) through its Centre for MSME 
as Organizing Partner with Quality Council of India (QCI) organized 5-Day Consultants 
Training Program from 15th January, 2018 to 19th January, 2018 at Indore. 

The training program was attended by 26 participants. As allocated and financially supported by 
Quality Council of India (QCI). There was no participation fee for attending the aforesaid training 
program. 

 The participants represented the following Organizations: 

BHEL NEPA Ltd. 
SKG Consultants Global FoodTech Consultants 
Nandani Medical Laboratories Pvt. Ltd. Diaspark Infotech 
Dubey Associates Margdarshan Management & Measurement Pvt. 

Ltd.  
Super Tech Environmental Services  
 
Mr. Rajesh Batra, Head, Centre for MSME welcomed and acknowledged distinguished participants 
and QCI accredited faculty.  In his welcome address, Mr. Rajesh Batra, said that considering positive 
participation for this training, IICA and QCI will be conducting more of such programs to create 
trained and experienced Consultants and assessors for maintaining quality and reliable assessment 
of MSMEs under ZED Scheme.  

The theoretical as well as participative / practical holistically training program of 5-days duration 
was organized for target group of Consultants training as per the  standard course curriculum 
which was followed by an examination, as approved by QCI. 

At the end of the 5th day of training, Mr. Rajesh Batra expressed gratitude towards distinguished 
faculty and all the participants in his vote of thanks and assured that Indian Institute of Corporate 
Affairs (IICA) is poised to provide an excellent opportunity for the MSME stakeholders with focused 
engagement on industry, PSUs, banks/Financial institutions, BMOs. The participants expressed 
their satisfaction about the training and conveyed that IICA is constantly trying to raise the 
standards of the industry and its stakeholders by organizing such training programs and seminars. 
QCI observant also thanked Mr. Rajesh Batra, Head, Centre for MSME IICA for supporting the 
vision of Zero Defect Zero Effect with the larger motive of achieving high quality 
manufacturing in the country at a time when India is progressing as a manufacturing hub.   
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